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I would like to participate for:

Tick Date Course Full price VAT Total Price
O 19-20.10.2017 Advanced Pharma Sales 560.00 Euro 21% 677.60 Euro
9-10.03.2017 Intermediate Pharma Sales
0, *
O 1920102017  Advanced Pharma Sales 900.00 Euro 21% 1089.00 Euro

*Please make sure to take into account the price package (Intermediate + Advanced Pharma Sales Course = 900 Euro + VAT)

Information about participant:

First Name Company Name
Last Name Company Address
ob Title
Mobile No. Tel. number
Email Billing address (if different)
Any special requirements Reg. number
VAT number

U qualify for 60 Euro corporate discount for booking more than one participant per course
L qualify for 60 Euro early bird discount by booking 6 weeks before the course
[0 1would like to receive information about future events and services

Interest Form

Tick the topics that might be of your interest

[J Advanced EU Regulatory Affairs [J Pharmacovigilance Strategy

[1 Advanced GDP & Serialisation [ Strategy in Drug Regulatory Affairs

[ Introduction to RA in EU [ Intermediate Sales skills in Pharma

[ Filing Variations in EU [] Advanced Sales skills in Pharma

[J eSubmissions [ Food Supplements

1 GDP [d Pharmalead Nova - mini MBA for pharma executives
[ GMP [J In-house training

[ Parallel Import [ Other...

LI 1 hereby declare that | agree to the terms and conditions and that information supplied by me is correct

CANCELLATIONS: Confirm your cancellations in writing 3 weeks before the date and receive a 50% refund. Customer may
reschedule a booking to another date at a 100% rescheduling fee by advising Rephine Balticum of such rescheduling in writing

Q Suite 2, 34a Dzirnavu Street, Riga = +371 67210500

B4 registration@rephinebalticum.com @ www.rephinebalticum.com
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Programmas mérkis

Palidzét attistit parstavju iemanas parliecinoSai argumentéSanai arstam vai farmaceitam piemérota veida, iemacities

vizites vadiSanu, nemot véra pirms vizites noteiktos mérkus, izmantojot zinaSanas par produktiem, klientu

motivacijam un atbilstoSu argumentu piemérosanu produkta prezentéSana atkariba no klienta psihologiska tipa.

leguvumi klausttajiem:

* Prasme mérktiecigi pieskanot viziti dazadiem
klientiem, panakot rezultativitati uz ilgtermina
attiecibu izveidoSanu

* Izpratne par dazadu cilvéku uzvedibas stilu aréjam
izpausmém, ieglstot trapigako un mérktiecigako
pieeju jebkura tipa cilvekiem

 Uztrennéta spéja ieklausities klienta teiktaja un

prasme elastigi pielagot vizites mérki, efektivi
prezenté&jot produktus atbilstosi klienta tipam

* Spéja veidot uz klientu orientétu pieeju katra vizites
solt

* Uztrenéta prasme prezentét un argumentét produktu

priekSrocibas un ieguvumus

 Uzlaboti pardoSanas rezultati un mérktiecigaka pieeja

ViZItés

Programmas galvenas témas
* Mérktieciga vizites planosana
* Saskarsmes psihologija péc DISC metodes

* Vizites solu mérktieciga pieskano3ana klientu
personibas tipiem

* Argumentésanas piemérosana dazadiem klientu
tipiem

* Efektiva prezentacijas sagatavosana un prezentésana
vizité

* Sarezgitie klienti - probléma vai izaicinajums

Svarigi! Péc pieprasijuma programma var tikt novadita ari krievu vai anglu valoda jebkura no Baltijas valstim ka paSmaju

(in house) macibas.

Programmas témas sadarbiba ar:
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